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	INITIAL REQUEST

	
	Date of issue
	Revision
	Code

	
	05-May-2026
	02
	FO-ST-01 ENG




	Date
	


Dear Customer
Thank you for your interest in our certification services. In order to prepare a proposal tailored to your needs, we ask that you complete the information requested in this questionnaire. If you have any questions, please contact us at soporte@gwcertified.com or contacto@gwcertified.com 
NOTE: If the information registered in this form is incomplete, we will contact you in order to collect all the necessary information.

1. Contact details

	COMPANY DATA

	Name:
	

	Please indicate if you are associated with/or a division, subsidiary, etc., of another organization:
Yes (☐) No (☐)



	CONTACT INFORMATION
(Authorized representative)

	
Name of contact person 1
(We will send the service proposal to this person for signature)
	
	Position:
	

	
	
	Phone:
	

	
	
	E-Mail:
	

	
Name of contact person 2
	

	Position:
	

	
	
	Phone:
	

	
	
	E-Mail:
	

	
Marketing/sales staff
*Mandatory
	
	Position:
	

	
	
	Phone:
	

	
	
	E-Mail:
	

	NOTE: The people who register on the form will be the people who attend and receive the audit information.
(If a contact does not want to receive emails, please mention this).

	How did you find out about GW Certified?
	

	Did you request additional information and customer service advice for the process?
	YES
	☐
	
	NO
	☐


	2. Billing (Attach Proof of Tax Status -CSF-)
For matters related to travel expenses, payments, invoices, etc., 
Please contact servicioalcliente@gwcertified.com / gestion@gwcerified.com 

	Billing Contact Name
	

	RUC, NIT, RTN or equivalent
	

	Complete tax address
	

	Tax regime
	

	Phone
	

	Mail
	





	4. Standar

	
	ISO 9001:2015
Quality Management Systems

	
	ISO 22000:2018
Food safety management systems

	
	FSSC 22000
(Food Safety System Certification)

	
	ISO 14001:2015
Environmental Management Systems

	
	ISO 45001:2018
Occupational Health and Safety management systems

	
	HACCP
Hazard Analysis and Critical Control Points

	
	FCP
Programa de cumplimiento de seguridad alimentaria

	
	BPM’s
Business Process Management Systems

	
	ISO 56001:20124
Innovation Management System

	
	Other:  


	3. Certification  

	
	Initial Certification 

	
	Recertification 

	
	Certificate Transfer 
(Please complete Appendix  2 of this form)

	
	Expansion of scope

	
	Reduction scope

	
	Transition to FSSC 22000 

	
	Audit of integrated systems 
(please complete Appendix 1 of this form)

	
	Other:




































	5. OTHER CURRENT CERTIFICATIONS

	[bookmark: _Hlk109638302]Is the organization certified to another standard?
(e.g. ISO 22000, ISO 14001, ISO 45001)
	YES:
	☐
	
	NO:
	☐
	
	If so, please detail in which standard you are certified to:

	ISO 9001
	☐	Certification expiration date:
	
	




Certification expiration date:
	
	Certifying body:
	


	ISO 22000
	☐	
	
	
	
	
	

	ISO 14001
	☐	
	
	
	
	
	

	ISO 45001
	☐	
	
	
	
	
	

	FSSC 22000
	☐	
	
	
	
	
	

	OTHER
(Specify)
	☐	
	
	
	
	
	

	*Complete cycles since initial certification
(Note the date of issue of the first certificate)
(Note: a certification cycle corresponds to 3 years)
	

	NOTE: If you already have another certification other than the one requested and are certified by GW Certified, please also write down the certification(s).





	6. DO YOU HAVE AN EXTERNAL CONSULTING SYSTEM FOR THE MANAGEMENT SYSTEM?

	Answer:   Yes  (    )         No   (    )
If the answer is yes, fill in the following fields:

	Name:
	
	Company:
	

	Phone:
	
	E-Mail:
	



	7.COMPANY PROFILE

	Main activity:
	

	Sector:
	












	[bookmark: _Hlk109640728]8. FECHAS TENTATIVAS DE CERTIFICACIÓN
Indicar la fecha solicitada tentativa/previstas para los eventos según el tipo de auditoría.

	Pre-audit (optional event):
	

	Initial certification:
(consists of 2 phases)
	Phase 1:
	
	Phase 2:
	

	Surveillance:
	

	Recertification:
	

	No available dates for the audit:
	











	[bookmark: _Hlk206587423]8. MAIN SITE INFORMATION FOR AUDITING


	Company name (business name):
	

	Trade name:
(if applicable)  
	

	RUC, NIT, RTN  equivalent in the respective country.
	

	Audit site address:
	

	Website:
	

	
Description of the scope intended to be certified
The scope should include the activities, processes, products or services that wish to be certified according to ISO requirement 4.3.
See examples*
	*Examples:
“Manufacturing of tempered glass parts for the automotive industry.”
“Preparation of solid caramel and pineapple flavor corn tortillas for human consumption.”
“Manufacturing of flexible plastic packaging for the food industry.”

	
	

	Site activities/processes
(include all processes included in the intended scope to be certified).
	

	Requirements not applicable, please include your justification.
(Only for ISO 9001:2015)
	

	All activities that are carried out within the head office, such as purchasing, supplier approval, quality assurance, etc.
	

	The organization has some problems/complaints:
*Please detail your response:
	

	Number of HACCP studies:

Definition of HACCP study.
Hazard analysis for a family of products/processes/services with similar hazards and similar processes and technology (e.g., production, packaging, storage, or service implementation).

	Total number of HACCP studies
	

	HACCP STUDY NAME:
Duration:
	#PCC
#PPRO
	

	
	
	

	HACCP STUDY NAME:
Duration:
	#PCC
#PPRO
	

	
	
	

	For each HACCP study, define whether it is temporary or carried out throughout the year.
Example: Caña HACCP Study: We only operate during the harvest season, from June to December.




	
Shift  
	Type of stff
	Number of employees
	Shift:
	
comments

	

Example:
Principal shift:
	Administrative
	5
	08:00 – 15:00
	None

	
	Operative
	10
	07:00 – 14:00
	None

	
	outsourced
	2
	24x24
	It's just the security staff

	

Shift 1
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

Shift 2
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
Shift 3	Comment by GWC : If needed, you can add more rows or columns
	
	
	
	

	
	
	
	
	

	
	
	
	
	































	[bookmark: _Hlk206587449]What percentage of operational staff perform repetitive tasks?
None 0% ( ☐ )           Up to 25% ( ☐ )         Up to 50% ( ☐ )        More than 75% ( ☐)

	Which processes involve repetitive activities?
	

	What activities do administrative staff perform?
	

	What activities do operational staff perform?
	

	Are there any outsourced processes within the scope to be certified?
If the answer is “YES,” indicate which processes are outsourced.
	

	Do you have automated processes? 
If the answer is “YES,” specify which ones:
	

	Regulatory framework applicable to the business 
(Legal requirements applicable to the company)
*Mandatory
	


NOTE: If the organization has two or more sites, please add the information from section 8 below this text, duplicating the tables to include the information for the additional sites. 


	[bookmark: _Hlk109641008]9. OTHER ISSUES

	Main language of site(s)
	

	Technologies and legal or regulatory aspects applicable to the “product or service” relevant to your Management System
	

	Do you have a documented and implemented MS?
	Yes
	☐
	No
	☐

	Have you conducted internal audits at the site(s)?
	Yes
	☐
	No
	☐

	Have you conducted management reviews?
	Yes
	☐
	No
	☐

	*Do you apply Good Practices in your Management System*
	Yes
	☐
	No
	☐

	10. ENVIRONMENTAL MANAGEMENT (14001) AND OCCUPATIONAL SAFETY (45001)

	 ISO 14001: Main environmental aspects and impacts in the organization.
	

	ISO 14001: Have there been any potential emergency situations or previous environmental problems in your organization?
	Yes
	☐
	¿Which one?

	
	No
	☐
	

	ISO 14001: They are only administrative offices within your organization.
	Yes
	☐

	
	No
	☒

	ISO 45001 / ISO 14001: What hazardous waste does the company generate?
	

	ISO 45001 / ISO 14001: In which processes is hazardous waste generated?
	

	ISO 45001: Main health and safety hazards and risks in the organization.
	

	ISO 45001: Does it have external/temporary sites?
	



	11. SG Innovation Issues (56001)

	ISO 56001: Define the purpose of the innovation, taking into account areas of opportunity, as well as the needs, expectations, and requirements of stakeholders. (4.3.1)
	

	ISO 56001: Identify how many innovation strategies are being implemented.  (5.3)
	

	ISO 56001: Specify how many innovation portfolios are being developed. (6.4)
	

	ISO 56001: Is external collaboration involved? (Yes/No) If yes, please specify how many and in what way.
	

	ISO 56001: The organization is registered with the relevant intellectual property authorities. (Yes/No) If yes, please specify how many and which ones.
	

	Does the organization use AI (Yes/No)? If yes, please describe how and where it is used.

	





	APPENDIX 1 
EXCLUSIVE INTEGRATED SYSTEMS


	Standards applicable to your Integrated Management System
	Please note the standards:

	
	


	SITUATION ANALYSIS

	YES ☐  No☐
	Do you have a comprehensive set of documentation, including well-developed work instructions, as appropriate?

	YES ☐  No☐
	Do you have comprehensive management reviews, i.e., reviews that consider the overall strategy and business/operational plan across all standards?
Are internal audits conducted with an integrated (multi-standard) approach?

	YES ☐  No☐
	Are there integrated (multi-standard) policies and objectives?

	YES ☐  No☐
	Do the processes have an integrated approach across all standards?

	YES ☐  No☐
	¿Los procesos tienen un enfoque integrado en todos los estándares?

	%
	By what percentage?

	YES ☐  No☐
	Are improvement mechanisms (corrective actions, measurements, continuous improvement) defined with an integrated (multi-standard) approach?

	YES ☐  No☐
	Are responsibilities and authorities defined with an integrated (multi-standard) approach?

	YES ☐  No☐
	Does the organization's staff have the ability to answer questions relating to more than one management system standard (multi-standard)?



	APPENDIX 2:
TRANSFERS
Please complete if requesting a certificate transfer

	If a certificate transfer is requested, GW Certified will request the necessary information via the FO-CC-15 FORMATO DE TRANSFERENCIAS DE CERTIFICADO so that the GW Certified Certification Committee can accept the transfer. This form will be sent by email after receipt of this form.

	Frequency and timing agreed upon with the body issuing the initial certification, conducting follow-up audits (audit cycle).

	Annual / semi-annual
	Audit months

	
	

	Total number of audits performed during the term of the current certification/recertification to be transferred (check the years that have already been completed).

	Recertification
	Surveillance 1
	Surveillance 2

	
	
	

	Important: If, based on the information obtained, the transfer is accepted, the data contained in the new certificate will be identical to that covered by the original transferred certificate. If the organization wishes to modify the scope, this must be done through a (special) scope extension audit or during the next corresponding audit.





Thank you for completing the requested information!
Please remember that all the information is necessary to offer you a service proposal tailored to the needs of your organization.

Note: If the information provided is incomplete, our team will contact you to collect the missing data.
We appreciate your cooperation in advance. Once we receive this form, duly completed, we will send you our service proposal within a maximum of 10 business days.
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EXCLUSIVE GW CERTIFIED (non-customer)
Appendix 4. Conclusions by GW Certified

	QUALITY MANAGEMENT SYSTEMS 
(ISO 9001)

	Type of audit:
	

	IAF Sector
	

	NACE Code*
	

	Sector/Category accredited by GWC?
	

	Is the information provided correct and complete? 
	

	Customer scope:
	

	Scope approved by technical area: 
	

	Is the service provision accepted by GWC?
	

	Total number of employees
	

	Auditor days calculated INITIAL CERTIFICATION
	

	Auditor days calculated INITIAL CERTIFICATION (with adjustment if applicable)
	

	Additional time for witnessing:
	

	Effective days (80% effective) 
*If applicable, division stage 1 and stage 2.
	

	Calculated auditor days SURVEILLANCE
	

	Calculated auditor days SURVEILLANCE (with adjustment if applicable)
	

	Effective days (80% effective) SURVEILLANCE
	

	Calculated auditor days RECERTIFICATION
	

	Calculated auditor days RECERTIFICATION (with adjustment if applicable)
	

	Effective days (80% effective) RECERTIFICATION 
	

	Justification of auditor days (if applicable)
	

	Comments for GWC: 
	

	Vo. Bo. 1: 
	

	Vo. Bo. 2:
	



	SAFETY MANAGEMENT SYSTEMS 
(ISO 22000, HACCP, BPMs, FCP , FSSC 22000)

	Type of audit:
	

	Standar:
	

	IAF Sector
	

	Category *
	

	Subcategory*
	

	Sub-subcategory: 
	

	Category accredited by GWC?
	

	Is the information submitted correct and complete? 
	

	Customer scope:
	

	Scope approved by technical area: 
	

	Is the provision of the service accepted by GW?
	

	Total number of employees
	

	Number of HACCP studies
	

	Calculated auditor days CERTIFICATION
	

	Calculated auditor days CERTIFICATION (with adjustment if applicable)
	

	Additional time for testing:
	

	Calculated auditor days CERTIFICATION 
	

	*If applicable, division stage 1 and stage 2.
	

	Calculated auditor days SURVEILLANCE 
	

	Calculated auditor days SURVEILLANCE (with adjustment if applicable)
	

	Calculated auditor days RECERTIFICATION
	

	Calculated auditor days RECERTIFICATION (with adjustment if applicable)
	

	Justification for auditor days (if applicable)
	

	Comments for GWC:
	

	Vo. Bo. 1:
	

	Vo. Bo. 2:
	



	WORKPLACE HEALTH AND SAFETY MANAGEMENT SYSTEMS 
(ISO 45001:2018)

	Type of audit:
	

	Standar:
	

	IAF sector:
	

	NACE code*
	

	Sector/category accredited by GWC?
	

	Is the information provided correct and complete?
	

	Customer scope:
	

	Scope approved by technical area:
	

	Is the provision of the service by GWC accepted?
	

	Total number of employees
	

	Risk (ISO IAF MD 5 Annex C Environmental Management Table EMS1)
	

	Calculated auditor days CERTIFICATION
	

	Calculated auditor days CERTIFICATION (with adjustment if applicable)
	

	Additional time for witnessing:
	

	Calculated auditor days CERTIFICATION
*If applicable, division stage 1 and stage 2.
	

	Auditor days (80% effective)
*If applicable, division stage 1 and stage 2.
	

	Calculated auditor days SURVEILLANCE
	

	Calculated auditor days SURVEILLANCE (with adjustment if applicable)
	

	Effective days (80% effective) SURVEILLANCE
	

	Calculated auditor days RECERTIFICATION
	

	Calculated auditor days RECERTIFICATION (with adjustment if applicable)
	

	Effective days (80% effective) RECERTIFICATION
	

	Justification of auditor days (if applicable)
	

	Comments for GWC:
	

	Vo. Bo. 1:
	

	Vo. Bo. 2:
	



	ENVIRONMENTAL MANAGEMENT SYSTEMS 
(ISO 14001:2015)

	Type of audit:
	

	IAF sector:
	

	NACE code*
	

	Sector/category accredited by GWC?
	

	Is the information provided correct and complete? 
	

	Customer scope:
	

	Scope approved by technical area: 
	

	Is the provision of the service by GW accepted?
	

	Total number of employees
	

	Risk (ISO IAF MD 5 Annex B Environmental Management Table EMS1)
	

	Calculated auditor days CERTIFICATION
	

	Calculated auditor days CERTIFICATION (with adjustment if applicable)
	

	Additional time for witnessing:
	

	Calculated auditor days CERTIFICATION 
*If applicable, division stage 1 and stage 2.
	

	Auditor days (80% effective) 
*If applicable, division into stage 1 and stage 2.
	

	Calculated auditor days SURVEILLANCE
	

	Calculated auditor days SURVEILLANCE (with adjustment if applicable)
	

	Effective days (80% effective) SURVEILLANCE
	

	Calculated auditor days RECERTIFICATION
	

	Auditor-calculated days RECERTIFICATION (with adjustment if applicable)
	

	Effective days (80% effective) RECERTIFICATION 
	

	Justification of auditor days (if applicable)
	

	Comments for GWC:
	

	Vo.Bo. 1:
	

	Vo.Bo. 2:
	



	SISTEMAS DE GESTIÓN DE LA INNOVACIÓN
(ISO 56001)

	Type of audit:
	

	IAF sector:
	

	NACE Code*
	

	Sector/Category accredited by GWC?
	

	Is the information provided correct and complete? 
	

	Innovation Objective
	

	Number of current innovation strategies
	

	Number of current innovation portfolios
	

	Customer scope:
	

	Scope approved by technical area:
	

	Is the service provision accepted by GWC?
	

	Total number of employees
	

	Auditor days calculated INITIAL CERTIFICATION
	
	

	Auditor days calculated INITIAL CERTIFICATION (with adjustment if applicable)
	
	

	Additional time for witnessing:
	
	

	Effective days (80% effective) 
*If applicable, division stage 1 and stage 2.
	
	

	Calculated auditor days SURVEILLANCE
	
	

	Calculated auditor days SURVEILLANCE (with adjustment if applicable)
	
	

	Effective days (80% effective) SURVEILLANCE
	
	

	Calculated auditor days RECERTIFICATION
	
	

	Calculated auditor days RECERTIFICATION (with adjustment if applicable)
	
	

	Effective days (80% effective) RECERTIFICATION 
	
	

	Justification of auditor days (if applicable)
	
	

	Comments for GWC: 
	

	Vo. Bo. 1: 
	

	Vo. Bo. 2:
	

	Type of audit
	

	Date of request:
	




INTEGRATED SYSTEMS
GENERAL
List the available auditors who can audit more than one standard.
	Auditor
	Standar 1
	Standar 2
	Standar 3

	
	
	
	

	
	
	
	

	
	
	
	



STANDAR AUDIT APPROACH
To qualify as an SGI with a standard audit approach, you must obtain at least 4 YES answers in section A, with a comprehensive documentation level greater than 50%.
CALCULATION OF TOTAL AUDIT TIME
T = (A + B + C);
	Concept
	Standar
	Time

	Standar Time A
	
	

	Standar Time B
	
	

	Standar Time C
	
	

	Total
	NA
	



	Initial adjustment 

(Increase or decrease of no more than 20%)
	

	Justification
	

	Subsequent adjustment 
(Increase or decrease after phase 1)
	

	Justification
	


[bookmark: _Hlk57714972]

EXTENDED AUDIT APPROACH
To qualify as SGI EAA, all questions in section A must be answered as “YES”, the level of integration of the documentation must be greater than 75%, in addition to the approval of the following two elements.
	RISK ANALYSIS

	BUT ( )
	The objectives to be achieved for one of the aspects of organizational performance (for example, environmental) will not negatively affect the achievement of the objectives for the other aspects (for example, quality)

	BUT ( )
	External and internal problems that affect the ability to achieve the intended results of each aspect of organizational performance that the IMS is managing do not offset the achievement of results in another set of aspects.



	Concept
	Standard
	Time
standard
	Time AA
(Greater and rest at 50%)

	Standard time A
	
	
	

	Standard time B
	
	
	

	Standard time C
	
	
	

	Total
	NA
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	REVISED
	APPROVED

	Head of Technical Support and New Projects
	SGC Manager
	Managing Director
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